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A Reliable Business Technology Partner

Legal Industry

Law Firm Stays Focused on Clients with Hosted IT Solution

Glaros and Associates was ready to upgrade its IT systems to meet the needs of a growing client base. With limited
physical space to accommodate expansion, it was looking for a creative solution to get more IT power. Data Balance
migrated the law firm to a cloud computing environment that delivered flexible and worry-free technology that could
grow with the company.
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Data Balance Solutions

e Migrated business software, documents and data to an offsite server;

e Installed Pro Balance Hosted to support cloud computing;

e Created a user-friendly desktop workspace for each user, allowing easy
access to all hosted applications;

e Installed three levels of anti-virus protection;

e Implemented spam controls to filter out unwanted e-mails; and

e Supplied data center backup and a disaster recovery program.

Benefits Delivered

Data Balance’s solutions provided Glaros & Associates with the following
benefits:

e Rapid and seamless migration to new tools e FEasy access to documents and software from
e Ability to stay focused on clients and business any internet connection

growth, rather than IT concerns e Ability to easily accommodate new workers as
e Increased efficiency through centralized the firm grows

access to programs, calendar and documents e Access to responsive and professional IT support
e Secure and recoverable company data and e Resolution of connectivity and performance

systems issues

Why Choose Data Balance?
“The professionals at Data Balance really took the time to understand our business and its unique IT needs. They

created a personalized service plan that helped streamline our business processes and prepare us for the future. We
really appreciate the time they dedicated to helping our company move forward.” — Glaros & Associates, Tampa, FL
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