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Legal Industry

Law Firm Supports Expansion with Secure and Flexible IT Solutions

As demand for its services grew, law firm Leavengood & Nash recognized that updating its business technology had
become a strategic priority. The company turned to Data Balance to design and implement a flexible and secure IT
infrastructure that would allow the firm to grow its client base, protect sensitive data and provide exceptional
customer service.

Data Balance Solutions

e Installed Dell server to centralize and secure company data;

e Upgraded hardware and cabling to support volume, eliminating
slowdowns and disconnects;

e Migrated company software to central location to provide seamless
integration and accessibility;

e Integrated industry-specific software from third-party vendors to
streamline workflow;

e Implemented MS Exchange and Data Balance Edge to filter out unwanted
e-mails;

e Installed Backup Assist to ensure data protection; and

e Implemented MS Terminal Server to allow employees to work from any
location.

Benefits Delivered

Data Balance’s solutions provided Leavengood & Nash with the following benefits:

e Secure, company-wide access to documents and e [T scalability to accommodate growth from 3 to 23
software employees

e Increased productivity through enhanced remote e Infrastructure that supports significant increases
access in client accounts and revenue

e Ability to stay focused on client services, rather than e Expanded geographical reach through support of
IT needs satellites offices

e Improved work-life balance for employees e Ability to support external practitioners to expand

e Rapid and reliable IT support practice areas

e Business continuity protection for unexpected events e  Flexibility to grow the business in new directions

Why Choose Data Balance?

“l can’t say enough about the staff at Data Balance. The service they’ve provided our business is the absolute best.
Always prompt, always professional and always proactive, the experts at Data Balance take care of IT so we can take
care of our business.” — lan R. Leavengood, Managing Partner, Leavengood, Nash, Dauval & Boyle, PA
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