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Pro Balance® Managed Services 
Med-Cert 
 
In 2004, medical claims management firm Med-Cert was poised for growth. With the majority of its team working 
remotely, the company needed to streamline technology and security management, and to keep information flowing 
smoothly across multiple locations. It also wanted to upgrade manual processes that slowed productivity and opened 
the door to human error. In addition, Med-Cert was paying hefty bills for a phone/fax solution that didn’t support its 
basic needs, like the ability to transfer calls. After a vendor review and 
reference check, Med-Cert selected Data Balance to upgrade its business 
technology. 

 

Data Balance Solutions 
 
 Terminal and fax servers to connect remote workers to resources and 

ensure business continuity;  
 

 Use of virtualization to increase hardware utilization, reduce costs and 
‘green’ the network; 

 

 Installation and support of a distributed VoIP phone system that 
delivered savings in excess of the system’s cost in only nine months;   

 

 Access to online corporate email and productivity applications; and 
 

 Worry-free support through Data Balance’s full-time Help Desk  

 

Benefits Delivered 
 
Med-Cert’s relationship with Data Balance helped the company to:  
 

 Operate as a single, seamless organization 

 Reduce administrative costs by more than 40% 

 Increase productivity 

 Improve network security and performance 

 Decrease time spent on technology management 

 Improve communication with staff and clients 

  Reduce errors through increased automation 

 Access business data for better decision making 

 Bring new staff on board quickly and easily 

 Stay focused on core competencies 

 Move toward becoming a paperless business 

 Stay HIPAA-compliant 

 

Testimonial  
 
“The Data Balance team is outstanding in delivering quality IT services and support. They’ve made my life a lot easier 
and I would recommend them to anyone who needs networking infrastructure IT services in their business.” 
 

– Sharon Reynolds, Med-Cert Medical Management Resources 


